November 10, 2009

Mr. Jleremy Fort
The Service Fort
P.O. Box 813835
Smyrna, GA 30081

Dear Jeremy and Brad,

I want to personally thank you both for helping me over the past five years. | know that | can count on
you to provide me with positive impacting solutions for my facility.

When | came to you this year and asked you to help me cut my supply budget by 20% you exceeded my
cost savings expectations while increasing the quality of our products and systems.

When | then came to you and asked for a Swine Flu program for Barco you implemented sanitizing
stations throughout the facility and a process to sanitize our work spaces while helping me increase
workplace awareness. Your systems continue to help us reduce absenteeism and create a safer and
healthier working environment.

When | came to you in 2008 and told you that corporate had issued a mandate to go Green you
provided me with a list of Green Seal certified products that our facility was already in compliance with
from consumables to cleaning chemicals showing my management team how proactive our facility has
been from an Environmental stand point.

I like that | can call on you regardless of how big or small the request and confidently know that you
have my back. | work with dozens of vendors in my position, and you two have earned my trust by

being honest and following through on your promises while keeping my company’s best interest in

mind.

My deepest appreciation,

Earl Cormier

North America Facility Environmental Health and Safety Manager
BarcoView, LLC
3059 P!emiecr?? I;arkwa}' B ﬂ HC@

Duluth, Georgia 30097-4905
Tel 678 475 BOOD  Fax 678 475 8100

Visibly yours




